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LiveLOOK partners with ServerBeach to deliver reliable instant 
screen sharing 

New York, NY - March 15, 2007 - LiveLOOK, an instant screen sharing service provider, announced today 

its partnership with ServerBeach, the industry leader in self-managed hosting. LiveLOOK will use 

ServerBeach as its hosting provider to support LiveLOOK’s unique screen sharing network.  ServerBeach will 

also begin using LiveLOOK instant screen sharing as part of their customer support initiatives, along with 

live chat.  

"LiveLOOK is fast and easy to use.  Our sales team has used LiveLOOK to address customer questions 

effectively and visually walk them through the shopping and signup process and in turn, we have seen an 

increase in sales and a dramatic improvement in our customers' first impressions of ServerBeach," said 

Robert Miggins, VP of ServerBeach. 

“Instant visual link between customers and agents results in faster problem resolution, and a more positive 

overall customer experience,” said Olga Cantarella, CEO of LiveLOOK.  “Unlike other screen sharing 

applications, LiveLOOK requires no downloads for either agents or consumers, and works on all platforms 

with all browsers. Instant screen sharing can be used along with live chat, or along with phone support for a 

more comprehensive customer support experience.” 

“We are very excited about our partnership with ServerBeach” says Igor Khalatian, LiveLOOK CTO.  

“LiveLOOK provides unique no-download screen sharing that works along with live chat and phone support. 

A bandwidth-intensive service such as LiveLOOK screen sharing requires a reliable hosting partner with a 

robust network. ServerBeach utilizes the highly reputable PEER 1 network, which is a perfect match with our 

networking needs”. 

 
About LiveLOOK 

LiveLOOK is an instant screen sharing service. LiveLOOK’s web-based screen sharing technology allows for 

an instant visual link between customers and support agents. LiveLOOK launches instantly from a single 

click on a button, and requires no software downloads for either customers or agents. LiveLOOK works along 

with live chat, or along with phone support to offer a more robust customer support experience. LiveLOOK 

works on Windows, Mac and Linux with any web browser. For more information about LiveLOOK and its 

Business Solutions, please visit http://www.livelook.net  

  

About ServerBeach  

ServerBeach, a subsidiary of PEER 1 Network Enterprises, Inc. (TSX-V: PIX), specializes in self-managed 

dedicated hosting for startups and small-to-medium size businesses. The company has three data centers 

located in San Antonio TX, Los Angeles CA, and Herndon VA. For more information on ServerBeach, please 

visit http://www.serverbeach.com. For more information on PEER 1, please visit www.peer1.com. 

http://www.livelook.net/businesses.html
http://www.serverbeach.com/index.php?cid=LiveLOOK_PRMar2007

